
STATEWIDE TRAINER 

JOB TITLE Statewide Trainer 

REPORTS TO (title) Workforce & Quality Improvement Director 

DEPARTMENT NAME Statewide Training Program 

FTE 1.0/Full Time 

FLSA Exempt 

PAY GRADE 13 

OFSN strives to create a team of engaged employees who represent diverse backgrounds, languages, 
points of view and experiences. We understand that achieving equity is a continuous process, and we 
work to maintain the highest standards of ethics, transparency, and accountability. 

OFSN is a family run organization that values those who have direct experience raising a child with 
significant mental, behavioral health challenges. OFSN gives preference to hiring individuals who have 
this direct experience. 

PRIMARY PURPOSE 
The role of the Statewide Trainer is to develop and deliver training that elevates the family voice and 
helps families to gain the skills necessary to engage in meaningful advocacy. The Statewide Trainer 
develops and delivers curriculum that addresses the specific knowledge and skills needed to support 
parent warm line staff, volunteers and other family support specialists ensuring that training is relevant 
and applies current evidence-based family support skills and principles. The Statewide Trainer develops 
supplemental documents and tools that support identified training and works as part of a collaborative 

statewide training team. 

ESSENTIAL DUTIES AND RESPONSIBILITIES 

Training and Facilitation 75% 

• Use evidence based and best practices for cutTiculum development and training.
• Positively engage with training participants and use appropriate cultural approaches in training

delivery. Provide a positive perspective, model effective communication, and demonstrate a
positive peer role.

• Travel across the state, sometimes overnight, to provide training or paiticipate in identified
meetings.

• Communicate effectively with family members, community supporters, educators, staff, family
paiiners and others to develop respect and trust, facilitate collaboration, and progress towards
goals using a strengths base approach.

• Gain and maintain certification in national curriculum as assigned.

• Train new parent warm line staff and volunteers on prevention and intervention, may include the
ASIST (Applied Suicide Intervention Skills Training) model, CALM (Counseling on Access to
Lethal Means), MHF A (Mental Health First Aid), and QPR (Question.Persuade.Refer) among
others as assigned.

Administrative 25% 

• Plan, conduct, and administer programs that train employees and improve their knowledge, skills

and abilities.








