
REGIONAL MANAGER 

JOB TITLE Regional Manager 

REPORTS TO Family Support Services Director 

DEPARTMENT/REGION 
NAME 

FTE 1.0/Full Time 

FLSA Exempt 

PAY GRADE 14 

OFSN strives to create a team of engaged employees who represent diverse backgrounds, languages, 
points of view and experiences. We understand that achieving equity is a continuous process, and we 
work to maintain the highest standards of ethics, transparency, and accountability. 

OFSN is a family run organization that values those who have direct experience raising a child with 
significant mental, behavioral health challenges. OFSN gives preference to hiring individuals who have 
this direct experience. 

PRIMARY PURPOSE 

The Regional Manager is responsible for consistently demonstrating OFSN's values in all business 
interactions and performance. The Regional Manager exhibits a spirit of cooperation, showing 
adaptability and flexibility while supporting organizational policies, procedures, and goals. The Regional 
Manager is also responsible for developing and maintaining trusting relationships with their team, OFSN 
co-workers and community/system partners as well as contractors. The Regional Manager ensures all 
resources of the office, personnel (regional) are used in the most efficient and effective manner. Regional 
Managers must demonstrate creativity in problem solving and contribute new ideas and solutions to the 
organization. The Regional Manager is responsible for supervising staff in their region and for managing 
the regional office and contract deliverables. 

ESSENTIAL DUTIES AND RESPONSIBILITIES 

Manage Personnel (34%) 
• Provide oversight supervision for assigned employees and contractor positions.
• Maintain attention to detail and ensures that staff work is aligned with organizational priorities,

policies, and procedures.
• Supervise effectively across differences and be responsive to linguistic and culturally needs of

personnel (i.e., cultural/ethnic, geographic, and socio-economic).
• Participate in required training programs and ensures all assigned personnel are meeting training

requirements.
• Model and supervise employees using the Family Support Specialists competencies and always

align practice with peer principles.
• Share and use personal lived experience and professional expertise in supervision and

management role.
• Align supervision and regional leadership with organizational priorities, messaging and

precedence.

Manage Contract Deliverables (33%) 
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